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There are a few possible causes

1. The language settings in Windows are not appropriate
2. There are variable-width characters in the file name or path
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Go to "Windows Settings” and select “Time

& Language”

Settings

g System

, sound, notifications,

@ Personalisation

Background, lock screen,

colours

broadcasting, Game Mode

Update & Security
Windows Update, recovery,
backup

Q

Windows Settings

Find a setting

Devices

Bluetocth, printers, mouse

Apps
Uninstall, defaults, optiona
features

Ease of Access
MNarrator, magnifier, high

contrast

L

O

Phone

Link your Android, iPhone

Accounts

Your accounts, email, sync,

wiark, family

Cortana

Cortana language, permissions,

notifications

Metwork & Internet

WiFi, flight mode, VPN

Time & Language

Speech, region, date

0

Privacy

Location, camera




Select "Region”

Flnd a setting

Date & time
Date and time
3:23 PM, Friday, February 28, 2020

Set time automatically
@ on
Set time zone automatically

@ off

Change date and time

Time zone

| (UTC+09:00) Osaka, Sapporo, Tokyo

Adjust for daylight saving time automatically

@ o

Show additional calendars in the taskbar

| Don't show additional calendars

Related settings
Date, time, & regional formatting

Add clocks for different time zones

Have a question?
Setting an alarm
Setting up night light
Get help

Make Windows better
Give us feedback




Check that the “Current format” is set to
Fnglish

- O s
Region
Regi on Related settings
Additional date, time, & regional
Country or region settings
United States ~
Windows and apps might use your country or region to give you Have a question?
local content. Get help

Regional format
Make Windows better

Give us feedback

Windows formats dates and times based on your language and
regional preferences.

Regional format data

Calendar: Gregorian Calendar

First day of week:  Sunday

Short date: 2/28/2020

Long date: Friday, February 28, 2020
Short time: 3:22 PM

Long time: 3:22:30 PM

Change data formats




Next, select “Language”

— O
Region
Re gi on Related settings
Additional date, time, & regional
Country or region settings
United States v
Windows and apps might use your country or region to give you Have a question?
local content. Get help
Regional format
Make Windows better
Current format: English (United States) Give us feedback
English (United States) ~

regional preferences.

Regional format

Calendar:

First day of week:
Short date:

Long date:

Short time:

Long time:

Change data formats

Windows formats dates and times based on your language and

data

Gregorian Calendar
Sunday

2/28/2020

Friday, February 28, 2020
3122 PM

3:22:30 PM




Check that "Windows display language” is
set to English

Language
Lan guages Related settings

Date, time, & regional formatting
Windows display language

Administrative language settings
English (United States)

Spelling, typing, & keyboard
settings

Windows features like Settings and File Explorer will appear in this
language.

B Add a Windows display language with Local Experience Packs Have a question?

Use Local Experience Packs to change the language Windows uses

for navigation, menus, messages, settings, and help topics. Changing Microsoft Store region
Adding an input language

Preferred languages Get help

Apps and websites will appear in the first language in the list that
they support. Press and hold (or select) a language, then drag to

rearrange them. Make Windows better
+ Add a language Give us feedback
@, English (United States) AF

A$ Default app language, Windows display language

= English (United Kingdom) Fidd &
A Language pack installed

A$ A#= FHD B @m

Language pack installed




« Windows 10 (64-bit) in English or Japanese is officially
supported

« Other languages are not supported



How to check Windows 10 language at the
time of installation

BN Windows PowerShell

Try the new cross-platform PowerShell https://aka.ms/pscoreb

PS C:\Users\ims-analysis:>Q[Culturelnfo]::InstalledUICulture

LCID Name DisplayName

1833 Englizh {(United States)

PS C:WUsersiims-analysis»

Go to Powershell and enter
“[Culturelnfo]::InstalledUICulture”



There are variable-widtn
characters in the file name or path

(This doesn’t necessarily mean you will not be able to import the file)



f there are variable-width (full-width)

characters in the file name or file path, you may
not be able to import the file
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