When double-clicking the icon
for IMAGEREVEAL MS, a

"Missing Shortcut” is displayed.

The “Shimadzu.lImaging.ImsAnalysis.App.exe” file used for
launching may have been removed by security software.

For example, HP Wolf Security.



IMAGEREVEAL MS and security software

* In most cases, security software does not cause problems with
MAGEREVEAL MS.

« However, occasionally IMAGEREVEAL MS may be mistakenly
detected as a virus by security software.

e [T it gets removed, double-clicking the IMAGEREVEAL MS icon
will result in an error message being displayed. ,

Problem with Shortcut >

L The item 'Shimadzu. Imaging. ImsAnalysis. App.exe’ that this
r"-"1|55|ﬂg Shortcut > | shortcut refers to has been changed or moved, so this shortout
£ will no longer work properly.

Windows is searching for
| Shimadzu. Imaging. ImsAnalysis. App.exe, To locate the file
# yvourself, dick Browse,

Meares t match based on size, date, and type:
C:¥Users¥Demo¥. . . ¥Shimadzu.Imaging. ImsAnalysis. App.exe

Do you want to fix this shortcut to point to this target or do you
just want to delete it?

Delete it Cancel

Browse. .. Cancel




Installation warning

 There may be cases where security software issues a
warning during the installation of IMAGEREVEAL MS.

.4
Threat Prevented
A file was identified as malicious and was guarantined:

C4\Program Files\Shimadzu\ IMAGEREVEAL
“Shimadzu.lmaging ImsAnalysis. App.exe

View Details




Solution: Exclude IMAGEREVEAL MS from
the targets of the security Sof ware.

O HP Wolf Security Settin ngs
G::] Dashboard
o se rity Al
@E\B Settings
Exclude m bein.
@ Help Files restored from quarantine
@ About
Please configure your security software to exclude "c:¥program files¥shimadzu¥imagereveal"
from the scan targets.
After configuring the exclusion, please reinstall IMAGEREVEAL MS.
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